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Azure OpenAI Service

A Copilot for every need

GPT-3.5 and GPT-4

Text

ChatGPT

Conversation

Codex

Code
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Microsoft 365 Copilot in Outlook

works with you.

Some example prompts:

:
• Summarize emails I missed while I was out 

and flag important items. 

• Draft a response thanking them and asking
for more details; make the tone professional. 

• Invite everyone to a “lunch and learn”
about new product launches next Thursday
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AI will reinvent industry



Microsoft Cloud for Manufacturing

Production Monitoring 
& Optimization

Maintenance and Quality

Visibility & Risk 
Management

Digital Twins & Simulations

Forecasting & PlanningProduct Lifecycle & Design

Warehousing & Fulfillment
Connected 
Products

Transform B2B Customer 
Engagement 

Connected & Enabled WorkersConnected Field Service

Microsoft
Cloud

Unlock innovation, optimize operations, empower workers, and enhance the customer experience





Siemens AI – generative AI and its 

industry applications 
European Alpbach Conference, August 24th 2023
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Error reporting

Add a change request to Teamcenter

Industrial automation maintenance

Find the error in an automation solution and get suggestions on how to fix it

Industrial automation engineering

Generate, optimize and debug PLC code

The collaborative power of Generative AI to help industrial companies drive innovation 
and efficiency across the design, engineering, manufacturing and operational lifecycle
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Industrial AI Copilot: When Generative AI meets Industrial AI with the power of 
partnerships and a single Foundation Model for 9 different tasks at scale
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Speech-to-Text:  
Speech Recognition for Indonesia

Text Translation:  
Translating Indonesian to English

Text Summarization:  
Summarizing the service request

Question Answering:  
Answering service questions

Code Generation:  
Generating PLC code from text

Code Optimization:  

Optimize existing PLC code

Code Documentation:  

Document existing PLC code

Service Ticket Structuring:  
Structuring the service request

Instruct Generation:  
Generating service instructions
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Engaging 
(CRM)

Delivering 
(PLM)

Enabling

Content Generation
Data Synthesis & 

Augmentation
Assistant

Framework for use case landscaping
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Transformation

Process Interface 

Assistant

Idea Generator

Database 

analysis 

assistant

Document Transformer

Functional Focus Companion

Content Fine-Tuning

MS Office 

assistant

Service supportbot

Design Drafter

Code Generator 

(No-Code / Low-Code)

Co-pilot for 

business process 

users

Market 

research 

assistant

Individualized 

marketing 

campaigns

Coding co-pilot

Coaching 

Assistant

Service recommendation 

guide

Research 

assistant 

(prior-art)

Customer 

Requirements 

Detector

Process 

Knowledge 

Chatbot

Product / configuration 

recommender

Engineering Co-pilot

Content drafter
Communication

Marketing

Sales

Support & Service

Automation 
Engineering

Manufacturing 
Engineering

Product Design

Internal projects 
(ST / TI / R&D)

Internal process 
mgmt (HR / SCM / 
IT / CYS / CF / 
LC)

Domain

Interaction 

Mode

WORK IN PROGRESS

Operations
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Available Offerings leveraging GPT for Siemens in compliant and secure way

Current IT-Offering

• Playground access to ChatGPT and 
related models to everyone in Siemens

• Programmatic access via API to develop 
GPT-based apps

• ACP2-rated Platform for streamlined 
development of GPT-based applications 
and work with confidential data

• Access to GPT-4 and further models

• AutoGPT, Plugins, Multimodalities

• Finetuning for better performance in 
sophisticated use cases

>5,000

>11,500

People educated incl. 
“Open AI in a Day”

Users reached with 
Siemens-internal 
Open AI Services 

OpenAI at Siemens
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Contact and Further Information

Bernd “Benno” Blumoser

Head of AI Lab

Siemens AG, Munich

T DAI

bernd.blumoser@siemens.com
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